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SaNDAI Global at a Glance

Section 1: What is AI?

Section 2: Learn: Intro to Cha tbots

Brea k

Age nda

9:30 – 9:40

9:40 – 10:00

10:00 – 10:30

10:30 – 10-45

Section 3: Lab:  Cha tbot Exa mple: 
Build a nd Tra in 10:45 – 11:30

Section 3: Lab:  Cha tbot Exa mple: 
Deploy us ing  documents 11:30 – 12:00

Section 3: Lab:  Cha tbot Exa mple: 
Deploy us ing  URLs 12:00 – 12:30

Wra p-up 12:30 – 12:45
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SaNDAI at a Glance !
SaNDAI Global , is an innovative data and business intelligence firm, 
transforms sectors with cutting-edge data services. We innovate and 
don’t replicate.

Our elite team of experts, each with deep industry insight, certifications, 
and a zeal for innovation, serves businesses, government agencies, 
nonprofits, and healthcare organizations.

JEREMY 
WILLIAMS, SR.

BS – Mechanical Engineering - 
Florida A&M University 
MBA – Finance - University of 
Virginia  Darden

Chief Executive Officer

PRESENTERS

Digital transformation Data analytics/
Business intelligence

Artificial Intelligence/
Generative Al Project Management

Training and Development

OUR DIVISIONS

SaNDAI  Global:  Enhancing data analytics and AI 
through subscription-based services.

SaNDAI Government Sphere: Supporting  
government leaders with scalable data 
management and analytics solutions.

SaNDAI  Cares: Empowering global nonprofit 
leaders through data-driven insights.. 

SaNDAI Learning Center : Upskilling in data analytics 
and generative AI for employees, the 
underrepresented, and students..

CORE COMPETENCIES

JEREMY 
WILLIAMS, JR.

BS – Business Administration and 
Data Analytics - George Mason 
University

Director of Operations

WALAA JASIM

BA – Spanish - University of Baghdad 
MBA - Business Planning – University 
of Baghdad

Project Manager - ASRC

HIBA KHAN

MbBS (International MD) – Dubai 
Medical College
MSc – Medical Nutrition - Stanford

Marquee Tech - Owner
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We Guide You From Data Creation To Data Communication

Data 
Creation

Data 
Aggregation

Data Ingestion And Processing Data 
Storage

Data 
Management 
And Handling

Data Analytics And 
Visualization

Data Communication 
And Story Telling

People, employees,
patients, organizations,
governments, etc., create 
data.

Consumer and 
organizational data is 
sometimes housed in 
numerous applications in 
various forms. Custom 
APIs and other methods 
can be used to gather the 
unrefined data.

The unrefined data is transformed. Transformation involves 
removing inaccurate or identifying missing information to 
ensure data integrity. Once the data is transformed, it is 
loaded into a data warehouse, which will be used to power up 
dashboards and reports. Refined data is stored in a data warehouse to be 

managed, analyzed, and eventually visualized.

Data, metrics, and dashboard 
visualizations are easily accessible to 
essential stakeholders when needed.

Data can be exported as well.

Generative AI tools and other
platforms can be used to
communicate results to stakeholders
and decision -makers.

Dashboards / 
Reports

Notifications Export data

tra nsform

Load

Transform

Extract

Custom APIs forward 
applicable client data to 
SANDAI Analytics Data 
Portal.

Database

H

WE TAKE PRIDE IN TRANSFORMING DATA INTO ACCESSIBLE FORMATS
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Three take-aways from this training 

02

03

01

Learn how to leverage 
Chatbots to improve the 

customer experience

Learn how to 
institutionalize 

workflows using 
Chatbots

Learn a little 
about AI
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Se c tion 1: What is  AI?

6
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AI is changing 
nearly every industry
and will impact soc ie ty in ways  we  
are  jus t be ginning to unde rs tand

7
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Machine learning
This is often the foundation for 

an AI system, and is the way 
we "teach" a computer model 
to make predictions and draw 

conclusions from data.

W ha t is  AI?

AI enables us to build amazing software that can improve health care, enable people to overcome physical 
disadvantages, empower smart infrastructure, create incredible entertainment experiences, and even save the planet!

Natural language 
processing

Capabilities within AI for a 
computer to interpret 

written or spoken language, 
and respond in kind.

Knowledge mining
Capabilities within AI to 

extract information from 
large volumes of often 

unstructured data to create 
a searchable knowledge 

store.

Computer vision
Capabilities within AI to 

interpret the world visually 
through cameras, video, 

and images.

Document intelligence
Capabilities within AI that 

deal with managing, 
processing, and using high 
volumes of data found in 

forms and documents.

Generative AI
Capabilities within AI that 

create original content in a 
variety of formats including 

natural language, image, 
code, and more.
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Understanding 
Machine Learning

Machine Learning is the 
foundation for most AI solutions 

In today's  w orld, w e crea te  huge volumes  of da ta  
a s  w e go a bout our everyday lives . From the  text 
messa ges , ema ils , a nd socia l media  posts  w e 
send to the  photogra phs  a nd videos  w e ta ke on 
our phones , w e genera te  ma ss ive  a mounts  of 
informa tion. More da ta  still is  crea ted by millions  
of sensors  in our homes , ca rs , cities , public 
tra nsport infra structure , a nd fa ctories .

Machine learning models try to 
capture the relationship between data.
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Understanding Computer Vision

Computer Vision is an area of AI 
that deals with visual processing. 

Most computer vision solutions are based on 
machine learning models that can be applied to 
visual input from cameras, videos, or images.

Object detection ma chine lea rning 
models  a re tra ined to cla ss ify individua l 
objects  w ithin a n ima ge, a nd identify 
their loca tion w ith a  bounding box.

Ima ge cla ss ifica tion involves  tra ining a  
ma chine lea rning model to cla ss ify 
ima ges  ba sed on their contents .

Fa ce detection is  a  specia lized form of 
object detection tha t loca tes  huma n 
fa ces  in a n ima ge.

Object detection Image classification Face detection, analysis, 
and recognition
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Understanding Natural 
Language Processing

NLP enables you to 
create software that can

1. Ana lyze a nd interpret text in documents , 
ema il messa ges , a nd other sources .

2. Interpret spoken la ngua ge, a nd synthes ize  
speech responses .

3. Automa tica lly tra ns la te  spoken or w ritten 
phra ses  betw een la ngua ges .

4. Interpret comma nds  a nd determine 
a ppropria te  a ctions .

Na tura l la ngua ge process ing (NLP) 
is  the a rea  of AI tha t dea ls  w ith crea ting softw a re 
tha t understa nds  w ritten a nd spoken la ngua ge.
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Understanding 
Document Intelligence 
and Knowledge Mining

Knowledge 
mining is the 
foundation of 
Chatbots!

Know ledge mining is  the  term used to 
describe  solutions  tha t involve extra cting  
informa tion from la rge volumes  of often 
unstructured da ta  to crea te  a  sea rcha ble  
know ledge store .

Document Inte lligence is  the  a rea  of 
AI tha t dea ls  w ith ma na ging , process ing , 
a nd us ing  high volumes  of a  va riety of da ta  
found in forms a nd documents . Document 
inte lligence ena bles  you to crea te  softwa re  
tha t ca n a utoma te  process ing  for contra cts , 
hea lth documents , fina ncia l forms a nd more.
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Understanding Generative AI

Generative AI describes a category 
of capabilities within AI that create 
original content. People typically interact 
with generative AI that has been built into 
chat applications. 

Generative AI applications take in natural language input, 
and  return appropriate responses in a variety of formats 
including natural language, image, code, and audio.

Generative 
AI is fun!
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Unfortunately, there are too many generative AI technologies to learn 

Copyright © SANDAIGLOBAL



Copyright © SANDAIGLOBAL 15

AI Presents Challenges

To many, 
AI is scary! 

Artificial Intelligence is a powerful tool that can be used to greatly 
benefit the world. However, like any tool, it must be used responsibly.
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The president and 45 governors have enacted AI 
legislation; most with an emphasis on worker protection

Texas 
Governor Greg Abbott

Washington
Governor Jay Inslee

Colorado 
Governor Jared Polis

President   Joe Biden

Oregon 
Governor Tina Kotek

Louisiana 
Governor Jeff Landry

Connecticut 
Governor Ned Lamont

Maryland
Governor Wes Moore

Iowa
Governor Kim Reynolds

Vermont
Governor Phil Scott

Tennessee
Governor Bill Lee

Indiana  – Governor 
Eric Holcomb

New York
Governor Kathy Hochul

Delaware
Governor John Carney

Virginia
Governor Glenn Youngkin

Montana
Governor Greg Gianforte

Illinois
Governor JB Pritzker

California
Governor Gavin Newsom

Employee 
upskilling 
is key!
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880K+ 
state and 

local 
employees
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2.9M+ 
Federal 

employees

18Copyright © SANDAIGLOBAL

President   Joe Biden

President   Donald Trump
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Se c tion 2 : Intro to Chatbots

19
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Did  you know that 80% of 
everyday customer  que rie s  could  

ge t a  quick re sponse  without a  
human re source  e ngage me nt?

20
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Imagine this common scenario 

Chatbots function as virtual 
customer assistants, automating 
and streamlining customer 
interactions across various 
messaging channels. 

You are navigating a website. There 
is an icon discreetly nestled at the 
bottom of your screen. This seemingly 
hidden symbol plays a vital role—it’s 
your dependable chatbot.

Always on standby, it welcomes you 
with a warm and inviting question: 
“How can I assist you today?” It elevates 
your online experience by providing 
instant and valuable assistance 
whenever you require it.

Its primary purpose is to empower 
businesses to serve their customers 
efficiently, even when human 
agents are away. 
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The Age 
Of Chatbots Phone calls and 

emails are integral parts 
of customer support. However, 

on the flip side, they can be 
time -consuming and result in 

delays in response and 
resolution. Here is where 

chatbots come in. 

We all want instant 
gratification, quick solutions, 

and problem -solving 
mechanisms. Irrespective of 
the nature of the business, 

consumers expect fast 
turnaround times. 
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64% 
of customer service agents who 

utilize AI chatbots can spend most 
of their time -solving complex cases. 

Cha tbots  a re  a  rea sona ble  solution for bus inesses  or orga niza tions  
w ishing to sca le  or improve customer service  w ithout increa s ing 
costs  a nd employee hea dcount.

(Sale s force )

The majority of  issues on 
live chat get resolved within 

42 seconds
(Localiq)

134,565,694 
chats were held by 

ChatBot  in 2023 
(Live Chat)

Businesses that offer more 
engaging and high -quality 

chatbot experiences witness 

70% more 
(Localiq)

interactions and responses 
customer

81% 
of customers prefer using self -
service options before contacting 
a customer service representative. 
(HubSpot)

Annually, 
companies lose 
a significant amount, ranging from 
$75 billion to $1.6 
trillion, due to inadequate 
customer support.
(Midlands  Te chnical Colle ge )

Here is some 
fun data
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Chatbots can benefit customers in numerous ways

24/7 Accessibility
Chatbots provide round-
the-clock service, ensuring 
customers can get support 
or answers to their 
questions at any time, 
even outside regular 
business hours..

Instant Responses

With chatbots, customers 
don’t have to wait for a 
human representative, as 
they can receive 
immediate assistance for 
common queries or 
concerns..

Personalized 
Recommendations
Chatbots can analyze 
customer data and 
preferences to offer tailored 
product or service 
recommendations, 
enhancing the shopping or 
user experience.

Efficient Problem 
Resolution
Chatbots handle simple 
issues or FAQs efficiently, 
saving customers time and 
directing more complex 
problems to human agents 
when needed.

Cost Savings
By automating routine 
tasks, chatbots reduce 
costs for businesses, 
which can translate into 
better pricing or services 
for customers..

Multilingual Support

Chatbots can 
communicate in multiple 
languages, helping 
businesses serve a global 
customer base and 
breaking down language 
barriers.

Convenient Self-
Service Options

Customers can use chatbots 
to perform tasks like checking 
order statuses, booking 
appointments, or updating 
account information without 
needing human assistance.

Improved 
Accessibility
Chatbots make it easier for 
customers with disabilities to 
access information or 
services, especially when 
integrated with voice 
recognition and text-to-
speech technologies.

Consistent Support 
Quality
Unlike human agents who 
may vary in knowledge or 
performance, chatbots 
provide consistent answers 
and service across 
interactions.

Proactive 
Engagement
Chatbots can initiate 
conversations to provide 
reminders, updates, or 
special offers, enhancing 
the customer experience 
without being intrusive.
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ChatBots  can leverage multiple data sources

Data collection holds significant importance in the development of a successful 
chatbot. It will allow your chatbots to function properly and ensure that you add all 
the relevant preferences and interests of the users.

DOCUMENTS SPREADSHEETS WEBSITES DATABASES

Your chatbot 
can only be as 
good as your 
data and how 
well you train it
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Start with a good 
foundation and great data

Habit 
#1 Identify your desired outcomesHabit 

#2

Start small, aim big—but 
most importantly, start! 

Habit 
#3

Personalize the greeting 
experience

Habit 
#4 

Create short, actionable 
interactions 

Habit 
#5 Rely on fallbacks Habit 

#6 

Respect boundaries while 
maintaining a consistent tone

Habit 
#7 Measure and iterateHabit 

#8 

Eight ha bits  for a  
highly effective cha tbot 
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Se c tion 3 : Chatbot Example

27
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Ente r the se  de ta ils  to 
acce ss  your chatbot

https://app.wonderchat.io 

Email: Jeremy6457@gmail.com
Password: ilovetowin24/7

https://app.wonderchat.io/
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(202) 754 - 5959

jeremy@sandaiglobal.com

https://sandaiglobal.net/

Contact Us!
Scan to learn more

“Innovation 
distinguishes 

between a leader 
and a follower”

- Steve Jobs.
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